pbkoBoacTBO 3A NMOTPEBUTENUTE: PBAETE 3AMO3HATU C
BALLETO 3ACTPAXOBATEJ/THO NMOKPUTWUE NO BPEME

HANMAHAEMUATA OTKOPOHABWPYC/COVID-19

MPOBEPETE BALLIATA 3ACTPAXOBATE/THA
1 nonuua

I'IpOBepeTe AOKYMEHTUTE C/ NO 3aCTpaxoBaTe/IHaTa rnoJsinua, 3a a Ce yBepurte, ue mmate
NOKPUTUETO, KOETO BU € HeO6XOD,VIMOZ KaKBO € BKJ/IKOUEHO B MoJinuata U no-cneynanHo
KaKBO € N3K/TFOYEHO.

2 BbAETE HASICHO KAKBU CA BALUUTE 3AAbJ/DKEHUA
MO 3ACTPAXOBATE/THUA AOTOBOP

CB'bp)KeTe CECbCCBOA 3aCTpaxoBaTe/1 NI NMNOCPEAHNK, aKO HE MOXKETE [ld N3Mb/IHUTE
AOFOBOPHUTE CU 3a4bJ/IXKEHNSA, HANPUMEP aKO UMaTeE 3aTpyAHEHNSA C MJ1aLlLaHETO. Te
Morat ga B1 gafart VIHCI:)OpMaLl,l/IFI 3a nocnegmumTe UM 3a pas3finvyHn BapmaHTU U
61xa Mornu Aa rnpeanpremMmat MEpPKKM 3a NogromaraHe.

3 3AMNO3HAWUTE CE C MEPKWUTE 3A U3BbHPEAHU
CUTYALUUN

[poBepeTe BCUUKM MEPKM, KOUTO BaLLMTE 3aCTPaxoBaTes, NoCPefHMK NN MPaBUTENCTBO
ca npegnpueny, Kato Hanpvmep MNPOMEHW B npouedypuTe 3a YynpaBfieHWe Ha
npeTeHuMmTe MO 3acTpaxoBkuTe. Te Brxa MOrIM ia MOMOrHaT 3a CnpassiHe ¢ Npobnemu,
CBbp3aHM C BalLaTa noaumua.

COVID-19
MEASURES

4 BHVMABAWTE 3A U3MAMMU

O

AKo nonyunTe Hsikakea odpepta, He 3abpaBsiiTe Aa 5 npoBepuTe NogpobHO. BHMMaBaliTe ¢
€NeKTPOHHN CbOBLLEHNS UM OHMAMH YCNyrin, 0COBEHO ako He CTe TV M3MON3Banu npeou.
MpusHaum Ha m3mama: odeprata wm3rnexpa TBbpae [obpa, 3a fa e WCTUHCKa;
HeHY>XeH HaTUCK; WCKaHe 3a pa3KpvBaHe Ha JNMYHA WHdopMaums, Hanp.
noTpebuTencko nme, rapona, MMYHM N HGUHAHCOBU JAHHMN.

HE CE NMAHUKbOCBAWTE, AKO BALLUAT
! 5 3ACTPAXOBATEJIEH MHBECTULIMOHEH NMPOAYKTE
3ATYBU CTOUHOCT

®oHpoBMTE Nasapu ca KonebnrMeM B MOMEHTA M MOXe [Aa Npoab/kaT Aa 6baaT 3a
N3BECTHO Bpeme. AKO ce NMpPUTEeCHsBaTe OT Craja Ha CTOMHOCTTA UM MMaTe CbMHEHWS
[,anV NPOAYKTHT BCE OLLLe e MOAXOASLL 32 BAaC, KOHCYNTUPANTE Ce CbC CBOS 3aCTPaxoBaTen
NN NOCPeHUK Npean fa npeanpuemeTe HAKaKBM AeNCTBUS.

6 AKO MMATE HAKAKBUA CbMHEHWSA, CBbPXXETE CE
CbC CBOA 3ACTPAXOBATE/T1 TN NOCPEAHUK

>

Te BuHarn TpsibBa fOa AencTBAT BbB Ball MHTEpPEC M Ca 3a4b/DKEHW Aa

NpefocTaBsAT AICHA M HaBPEMeHHa MHpopMaLms.

IIOBEYE NTHOOPMAIIUA
EBpoOnenckmaT opraH 3a 3acTpaxoBaHe 1 NpoeCcoHanHO NEHCHOHHO OCUTypsSBaHe b @ ] @lD :5

(EIOPA) e areHums Ha EBponelickmns Cbto3, KosiTo paboTw 3a 3acuiiBaHe Ha 3alymTaTa

Ha noTpebuTtenuTe. https://www.eiopa.europa.eu/browse/consumers_en European Insurance and
Occupational Pensions Authority

#INSURANCE #PENSIONS #CONSUMERS https://www.eiopa.europa.eu






